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RESIDENTIAL and SINGLE PHASE 
 
Availability 
Available to individual residential and farm member-consumers for all domestic 
and farm use, except irrigation. This includes service to apartment units. Service 
is subject to the established rules and regulations of Connexus Energy. 
 
Type of Service 
Single-phase, 60 hertz, at available secondary voltage. 
 
Monthly Rate 
Cost of Basic Service  @ $14.50 per month 
 
Energy Charge  
 June–September  @ $0.1313/kWh 
 October–May  @ $0.1213/kWh 
 
Energy usage (kWh sales) is subject to the Power Cost Adjustment Rider. 
 
Conditions of Service 

1. Surcharge 
 In certain communities, bills are subject to a surcharge as described in the 

Surcharge Rider. 
2. Meter Reading 

 See the General Rules and Conditions of Service (Meter Reading - 
Residential). 

3. Monthly Bill 
 See the General Rules and Conditions of Service (Late Payment Charge). 

4. Connexus Energy shall be notified in writing and required information 
furnished before electric home heating equipment is installed. 

5. Unmetered service will be offered at the discretion of the cooperative for 
communication and control equipment which has a constant and 
predictable usage. Examples are cable TV boosters, fiber optic amplifiers, 
and automated meter reading communication equipment. The monthly 
fixed charge for this service will be $2.00 per device plus an energy 
charge based on the residential rate described in this tariff. The kWh 
energy usage for each device will be based on an estimated usage 
provided by the member and agreed to by Connexus Energy. Connexus 
Energy reserves the right to periodically audit the usage of actual 
installations and/or place boosters on a metered rate. 
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CONTROLLED OFF-PEAK ENERGY STORAGE 
 
Availability 
Available to all members for separately, metered-controlled home heating. 
Service under this schedule is subject to the established rules and regulations of 
Connexus Energy. 
 
Type of Service 
Single-phase, 60 hertz, at available secondary voltage. 
 
Service will generally be available for approximately 8 hours per day, normally 
11:00 p.m. to 7:00 a.m. or as established by Connexus Energy. 
 
Monthly Rate 
Energy Charge @ $0.0490/kWh 
 
Energy usage (kWh sales) is exempt from the Power Cost Adjustment Rider. 
 

Conditions of Service 
1. Surcharge 

 In certain communities, bills are subject to a surcharge as described in the 
surcharge rider. 

  
2. Meter Reading 

 See General Rules and Conditions of Service (Meter Reading - 
Residential). 

 
3. Monthly Bill 

 See General Rules and Conditions of Service (Late Payment Charge). 
 

4. Usage under this rate shall be metered separately. 
 

5. If a member wants to combine controlled water storage with interruptible 
dual-fuel on the same meter, member will be billed at the higher 
interruptible rate. 

 
6. The member shall enter into a member agreement with Connexus Energy. 
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ELECTRIC VEHICLE OFF-PEAK  
 
Availability 
Available to all members with separately metered outlet(s) for electric vehicles. 
Participation requires proof of ownership and battery size for each electric 
vehicle. Service under this schedule is subject to the established rules and 
regulations of Connexus Energy. 
 
Type of Service 
Single-phase, 60 hertz, at available secondary voltage. 
 
Service will generally be available for approximately 8 hours per day, normally 
11:00 p.m. to 7:00 a.m. or as established by Connexus Energy. 
 
Monthly Rate 
Energy Charge @ $0.0490/kWh 
 
Energy usage (kWh sales) is exempt from the Power Cost Adjustment Rider. 
 
Conditions of Service 

1. Surcharge 
 In certain communities, bills are subject to a surcharge as described in the 

surcharge rider. 
  

2. Meter Reading 
 See General Rules and Conditions of Service (Meter Reading - 

Residential). 
 

3. Monthly Bill 
 See General Rules and Conditions of Service (Late Payment Charge). 
 

4. Usage under this rate shall be metered separately. 
 

5. If a member wants to combine their electric vehicle with interruptible dual-
fuel on the same meter, they will be billed at the higher interruptible rate. 

 
6. The member shall enter into a member agreement with Connexus Energy. 
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INTERRUPTIBLE SPACE HEATING  
CYCLED AIR CONDITIONING 

 
Availability 
Available to all members for all separately metered air conditioning and home 
heating or unmetered air conditioning.  
 
Service under this schedule is subject to the established rules and regulations of 
Connexus Energy. 
 
Type of Service 
Single-phase, 60 hertz, at available secondary voltage. 
 
Service will be available at all times, except when interrupted by Connexus 
Energy during times of peak system demand. The total number of hours that the 
member will be interrupted will be limited to 400 hours per year for controlled 
space heating and 200 hours per year for cycled central air conditioning. 
 
Monthly Rate 
Metered. (Requires a $50-member contribution, member installation, and either 
the combination of air conditioning and space heating or just space heating. 
Metered air conditioning without space heating closed March 1, 2016): 

 
Energy Charge 
June–September  @ $0.0945/kWh (air conditioning) 
October–May  @ $0.0651/kWh (heating) 
 
Energy usage (kWh sales) is exempt from the Power Cost Adjustment Rider. 

 
Unmetered (Connexus Energy handles installation at no cost, provided the air 
conditioning system meets the National Electrical Safety Code and all other 
Connexus Energy requirements): 
 
Energy Credit 
June–September  @ $10.00/month rebate - CLOSED 
October–May  No rebate 
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Conditions of Service 
1. Surcharge 

 In certain communities, bills are subject to a surcharge as described in the 
surcharge rider. 

 
2. Meter Reading 
  See General Rules and Conditions of Service (Meter Reading- 

Residential) 
 
3. Monthly Bill 
 See General Rules and Conditions of Service (Late Payment Charge). 
 
4. The member shall enter into a member agreement with Connexus Energy. 
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RESIDENTIAL GROUND-SOURCE HEAT PUMP (Closed 4/1/01) 
 
Availability 
Available only to existing members presently served by separately metered 
ground source heat pumps that were served under this tariff prior to April 1, 
2001. 
 
Member must agree to use Connexus Energy’s service for all home heating and 
cooling under the terms and conditions of a member agreement. Service under 
this schedule is subject to the established rules and regulations of Connexus 
Energy. 
 
Type of Service 
Single-phase, 60 hertz, at available secondary voltage. 
 
Monthly Rate 
Energy Charge @ $0.0882/kWh 
 
Energy usage (kWh sales) is exempt from the Power Cost Adjustment Rider. 
 
Conditions of Service 

1. Surcharge 
 In certain communities, bills are subject to a surcharge as described in the 

surcharge rider. 
  

2. Meter Reading 
 See General Rules and Conditions of Service (Meter Reading - 

Residential). 
 

3. Monthly Bill 
 See General Conditions of Service (Late Payment Charge). 
 

4. Usage under this rate shall be metered separately. 
 

5. The member shall enter into a member agreement with Connexus Energy. 
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RESIDENTIAL TIME-OF-DAY 
 
Availability 
Option 1:  Available as a whole-house rate to individual residential and farm 
member-consumers for all domestic and farm use except irrigation. This includes 
service to apartment units. This is not available as a whole-house rate to 
members with a metered load management program. 
 
Option 2:  Available as a separately metered rate for electric vehicles.  
 
Service is subject to the established rules and regulations of Connexus Energy.  
 
Type of Service 
Single-phase, 60 hertz, at available secondary voltage. 
 
Monthly Rate 
Whole-House Rate 
Cost of Basic Service      @ $14.50 per month 
Energy Charge 
 Peak Period (12%)*    @ $0.210/kWh   
 Intermediate Period (38%)*  @ $0.126/kWh 
 Off-Peak Period (50%)*   @ $0.068/kWh 
 *Percent of hours during year 
 
Separately Metered Rate for Electric Vehicles 
Energy Charge 
 Peak Period (12%)*    @ $0.210/kWh   
 Intermediate Period (38%)*  @ $0.126/kWh 
 Off-Peak Period (50%)*   @ $0.068/kWh 
*Percent of hours during year 
 
Energy usage (kWh sales) is subject to the Power Cost Adjustment Rider. 
 
Definition of Periods 
The peak period is defined as those hours between 4:00 p.m. and 8:00 p.m., 
Monday through Friday, except the following holidays: New Year’s Day, Memorial 
Day, Independence Day, Labor Day, Thanksgiving, and Christmas Day. The 
intermediate period is defined as those hours between 8:00 a.m. and 4:00 p.m., 
Monday through Friday, and 8:00 a.m. to 8:00 p.m., Saturday and Sunday and 
holidays. The off-peak period is defined as all other hours.  
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Conditions of Service 

1. Surcharge 
 In certain communities, bills are subject to a surcharge as described in the 

Surcharge Rider. 
 

2. Meter Reading 
 See General Rules and Conditions of Service (Meter Reading - 

Residential). 
 

3. Monthly Bill 
 See General Rules and Conditions of Service (Late Payment Charge). 
 

4. Connexus Energy shall be notified in writing and required information 
furnished before electric home heating equipment is installed. 

 
5. Member selecting the above time-of-day rate schedule will remain on this 

rate for a period of not less than 12 months, except as provided under the 
Optional Trial Service. While served under this schedule, the residential 
and single rate is not available. 

 
Optional Trial Service 
Members may elect time-of-day service for a trial period of 12 months. If the 
member chooses to return to non-time-of-day service at the end of the 12-month 
trial period, Connexus Energy will refund the difference between the time-of-day 
and the non-time-of-day rate less $20 for removal of time-of-day metering 
equipment.  
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OFF-PEAK WATER HEATING 
 
Availability 
Available to residential members for controlled electric water heating.   
 
Service under this schedule is subject to the established rules and regulations of 
Connexus Energy. 
 
Type of Service 
Single phase, 60 hertz, at available secondary voltage. 
 
The water heater is typically recharged from 11:00 p.m. to 7:00 a.m., or as 
established by Connexus Energy.  
 
Monthly Rate 
Whole-House Rate 
   Cost of Basic Service   @ $14.50 per month 

 
   Energy Charge    @ $0.108/kWh for entire household 
usage 
 
Energy usage (kWh sales) is subject to the Power Cost Adjustment Rider. 
 
With separate water heater meter 
   Energy Charge $0.0490/kWh 
 
Energy usage (kWh sales) is exempt from the Power Cost Adjustment Rider. 
 
   Meter Aid-to-Construction Fee $50.00 

 
Conditions of Service 
 

1. Surcharge 
 In certain communities, bills are subject to a surcharge as described in the 

Surcharge Rider. 
  

2. Meter Reading 
 See the General Rules and Conditions of Service (Meter Reading- 

Residential). 
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3. Monthly Bill 
 See the General Rules and Conditions of Service (Late Payment Charge). 
 

4. A separate water heater meter will be required unless off-peak service is 
taken in the whole-house rate. Since the water heater usage under the 
whole-house rate is not metered, the following availability restrictions 
apply: 
 

• An off-peak electric water heater is installed and used for year-
round water heating 

• Limited to typical urban or suburban residential members. 
• Not available for seasonal, commercial, or farm usage. 
• Not available for a member whose general service usage prior to 

the installation of a water heater is over 15,000 kWh annually. 
 

Connexus Energy reserves the right to remove the member from the 
whole-house rate if these conditions are not met. 
 

5. Whole-house rate program participants remain eligible for Connexus 
Energy’s unmetered interruptible air conditioning program. 

 
6. The member shall enter into a member agreement with Connexus Energy. 
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INTERRUPTIBLE WATER HEATING 
Availability 
Available to residential members for controlled electric water heating.   
 
Service under this schedule is subject to the established rules and regulations of 
Connexus Energy. 
 
Type of Service 
Single-phase, 60 hertz, at available secondary voltage. 
 
Service will be available at all times except when interrupted by Connexus 
Energy during times of peak system demand. The duration of the interruption is 
up to 8 hours per day and will typically occur during late afternoon and early 
evening. 
 
Monthly Rate 
With separate water heater meter 
   Energy Charge     

 @ $0.0588/kWh 
 
Energy usage (kWh sales) is exempt from the Power Cost Adjustment Rider. 
 
Meter Aid-to-Construction Fee $50.00 
 
Unmetered water heater Energy Credit     
 $7.50/month credit 
 
Conditions of Service 

1. Surcharge 
 In certain communities, bills are subject to a surcharge as described in the 

Surcharge Rider. 
  

2. Meter Reading 
 See the General Rules and Conditions of Service (Meter Reading- 

Residential). 
 

3. Monthly Bill 
 See the General Rules and Conditions of Service (Late Payment Charge). 
 

4. Program participants remain eligible for Connexus Energy’s unmetered 
interruptible air conditioning program. 

 
5. The member shall enter into a member agreement with Connexus Energy. 
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AIR SOURCE HEAT PUMP 
 
Availability 
Available to all residential members for all separately metered, controlled home 
heating and central air conditioning. Service under this schedule is subject to the 
established rules and regulations of Connexus Energy. 
 
Type of Service 
Single-phase, 60 hertz at available secondary voltage. 
 
Service will be available at all times except when interrupted by Connexus 
Energy during times of peak system demand. The total number of hours that the 
member will be interrupted will be limited to 200 hours per year for controlled 
central air conditioning. During cold weather, an outdoor thermostat will limit the 
operation to temperatures over a threshold temperature (approximately 15oF to 
20oF). 
 
Monthly Rate 
 
Metered 

Energy Charge 
June – September  @ $0.0945/kWh (air conditioning) 
October – May   @ $0.0651/kWh (heating) 

 
Energy usage (kWh sales) is exempt from the Power Cost Adjustment Rider. 
 
Conditions of Service 

1. Surcharge 
 In certain communities, bills are subject to a surcharge as described in the 

surcharge rider. 
 

2. Meter Reading 
 See General Rules and Conditions of Service (Meter Reading- 

Residential) 
 

3. Monthly Bill 
 See General Rules and Conditions of Service (Late Payment Charge). 
 

4. The member shall enter into a member agreement with Connexus Energy. 
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APARTMENT MASTER METER 
 
Availability 
Available to apartment buildings for all domestic use except irrigation and 
swimming pools. Service is subject to the established rules and regulations of 
Connexus Energy. 
 
Type of Service 
Single-phase or three-phase, 60 hertz, at available secondary voltage. 
 
Monthly Rate 
Cost of Basic Service @ $8.20 per month per apartment unit 
 
Energy Charge  
 June–September @ $ 0.1313/kWh 
 October–May @ $ 0.1213/kWh 
 
Energy usage (kWh sales) is subject to the Power Cost Adjustment Rider. 
 
Conditions of Service 

1. Surcharge 
 In certain communities, bills are subject to a surcharge as described in the 

Surcharge Rider. 
2. Meter Reading 

 See the General Rules and Conditions of Service (Meter Reading - 
Residential). 

3. Monthly Bill 
 See the General Rules and Conditions of Service (Late Payment Charge). 

4. Connexus Energy shall be notified in writing and required information 
furnished before electric home heating equipment is installed. 
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ELECTRIC VEHICLE SUBSCRIPTION 
Availability 
Available to all members with separately metered outlet(s) for electric vehicles. 
Participation requires proof of ownership and battery size for each electric 
vehicle. Service under this schedule is subject to the established rules and 
regulations of Connexus Energy. 
 
Type of Service 
Single-phase, 60 hertz, at available secondary voltage. 
 
Monthly Rate 
Tier 1 Cost of Basic Service @ $30.00 per month per electric 

vehicle for up to 600 kWh during the 
off-peak period per month 

 
Tier 2 Cost of Basic Service @ $50.00 per month per electric 

vehicle for up to 1,200 kWh during 
the off-peak period per month 

 
Energy Charge  
 Off-Peak Period (9:00 p.m.–9:00 a.m.) @ $0.0000/kWh (Free) 
 Peak Period (9:00 a.m.–9:00 p.m.) @ $0.2100/kWh 
 
Energy usage (kWh sales) is subject to the Power Cost Adjustment Rider 
 
Definition of Periods 
The peak period is defined as those hours between 9:00 a.m. and 9:00 p.m. 
central prevailing time (CPT) year-round. The off-peak period is defined as those 
hours between 9:00 p.m. and 9:00 a.m. CPT year-round. 
 
Conditions of Service 

1. Surcharge 
 In certain communities, bills are subject to a surcharge as described in the 

Surcharge Rider. 
2. Meter Reading 

 See General Rules and Conditions of Service (Meter Reading – 
Residential) 

3. Monthly Bill 
 See General Rules and Conditions of Service (Late Payment Charge). 

4. Tier 1 Designation 
 If the recorded 6-month average off-peak usage exceeds 600 kWh, the 

member will be placed on the Tier 2 subscription rate in the next billing 
month. Once a member is on the Tier 2 subscription rate, their billing 
usage must be less than 600 kWh for 12 consecutive months before they 
have the option of switching back to Tier 1 subscription rate. 



   

 

5. Tier 2 Designation 
If the recorded usage exceeds 1,200 kWh of off-peak usage in 3 
moths our of a 12-month period, the member will be placed on the 
Time-of-Day Rate in the next billing month. 
After 12 months on the Time-of-Day rate, the member may change 
to the subscription rate that fits their usage if its is within the 
program parameters. If the 6-month average off-peak usage 
exceeds 600 kWh, the member will be placed on the Tier 2 
subscription rate in the next billing month.  Once a member is on 
the Tier 2 subscription rate, their billing usage must be less than 
600 kWh for 12 consecutive months before they have the option of 
switching back to tier 1 subscription rate. 
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LEVEL PAY PLAN – PILOT 
Availability 
Participation in this pilot program is limited to the first 500 individual residential 
member-consumers that enroll between August 1, 2021 and October 31, 2021. 
Pilot begins November 2021 billing and expires no later than December 1, 2025. 
 
Members must have no less than 12 months of metered usage history and be in 
good standing with Connexus Energy. Must not be on an active pay arrangement 
or have a past-due amount. Members enrolled in a time-of-use or distributed 
generation program are not eligible. 
 
Service is subject to the established rules and regulations of Connexus Energy. 
 
Type of Service 
Single-phase, 60 hertz, at available secondary voltage. 
 
Monthly Rate 
This is a level pay bill option. The monthly rate will be based upon a contracted 
amount and remain the same for a 12-month duration. The contracted amount 
will be based on the historic usage characteristics, applicable rates, and risk 
profiles. At the end of each 12-month contracted period, a new contracted 
amount will be offered and agreed upon.  
 
Contracted amount is calculated as follows: 
 
Monthly Bill  = [(Expected Monthly kWh) (Energy Charges) 

(1+ Risk Adder %)] + Basic Cost of Service 



   

 

Definitions 
1. Expected Monthly kWh 

Expected monthly kWh is based on the weather normalized average kWh 
usage for the past 12 months.  
 

2. Energy Charges 
June–September @ $ 0.1289/kWh 
October–May  @ $ 0.1189/kWh 

 
In addition to the energy usage, level pay amounts shall include nonmetered 
security lights, all applicable state and local taxes, and any power cost 
adjustment. 
 

3. Risk Adder 
Usage deviation risk adder of 8% applied to the expected monthly kWh. 

 
4. Basic Cost of Service 

$13.50/month 
 
Conditions of Service 

1. Surcharge 
In certain communities, bills are subject to a surcharge as described in the 
Surcharge Rider. 

 
2. Meter Reading 

See General Rules and Conditions of Service (Meter Reading - 
Residential). 
 

3. Monthly Bill 
See General Rules and Conditions of Service (Late Payment Charge). 
 

4. Term of Agreement 
Service hereunder shall be for a period of one year. There is no true-up at 
the end of the contract period.  

 
A member who is unable to complete the 12-month contract will be subject 
to a $30 administrative fee, plus true-up settlement; however, members 
that move from the premise will not be charged an administrative fee.  

 
If after 6-months the member’s recorded kWh usage exceeds the 
expected usage by 50%, Connexus may return the member back to the 
Residential and Single-Phase Rate and apply the administrative fee. 
 

5. Renewal 
In the eleventh month of the program, members will be notified as to 
status of the program. If the program continues, members will be notified 



   

 

on their new level pay amount bill and will have the option of declining 
enrollment for the upcoming year. 
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