
CONTACT US

Lobby M-F, 8:30 a.m. - 4:00 p.m., 14601 Ramsey Blvd NW, Ramsey, MN 55303
Member Service Hours M-F, 7:30 a.m. - 5:30 p.m. • 763.323.2650 • connexusenergy.com

Se t up your onl ine accoun t t oday 
Customize how and when you receive alerts and 

updates. Choose from:

 » Billing reminders and payment confirmations 

 » Customized daily consumption thresholds

 » Weekly usage summaries

 » Program enrollments

 » Outage and restoration updates

We’re a  d ifferen t k ind of  u t il i t y 
 – Not-for-profit: Our profits are returned to 
you as Cash Back or put into our cooperative 
for efficient operations.

 – Members have a voice and a vote: You elect 
our board of directors in annual elections. 

 – Reliable: Connexus ranks among top 5% of 
U.S. electric utilities for reliability.

 – Local: Many Connexus employees are also 
members of the communities we serve,  
working and living alongside you.

MEMBER SERVICES

 » Billing options:  
automatic payments, eBills, budget billing, 

choose your due date 

 » Special rates and rebates:  
Wi-Fi thermostat program, electric vehicle 

offers, Peak-Time Rebate and more

 » Home electric assessments:  
evaluate load sources, recommend ways to 

lower usage, provide energy savings kit



connexusenergy.com


